
Kirkland Ranch Vacation Rental Agreement 

 

Check-In Details: 

Welcome to Kirkland Ranch! 

 

Your arrival time is anytime AFTER 3pm and before 10pm. Departure time is PRIOR to 11am. 

We appreciate you adhering to these arrival and departure times, as our cleaning people have 

only a short amount of time to get the unit clean and ready for our guests. 

 

A key to the unit will be in a lock box on the property. You will be emailed the lock box 

combination 1 hour prior to check in time. The property has an automatic garage door and the 

door opener will be on the kitchen counter.  We hate to do it, but if you lose your key or lock 

yourself out, we have to pay someone to come and help you out! Therefore, we reluctantly levy 

a $100 charge for services such as bringing an extra key or otherwise bailing you out!  

 

24-Hour Maintenance Line: For maintenance issues occurring during your stay, we maintain a 

24-hour service to assist you. This can be accessed by dialing (209) ???-????. If you do not reach 

a live person, it is because we are assisting others. Please leave your name and phone number. 

We are normally able to respond to your call by telephone within 15 minutes.  

 

Check-Out Details: 

Your departure checklist: 

-Swamp coolers, space heaters and fireplace must all be off. 

-Lights off 

-Windows and doors locked 

-Gate Locked 

Note: We often have same day reservations, which leave the housekeepers very limited time to 

clean. If you have the time, and if you are so inclined, the following are completely optional, 

(but greatly appreciated by our housekeepers). 

-Start the dishwasher 



-Pile used linens in a heap 

-Start a load of towels in the washer 

-Place trash in the outside bin 

Please leave the keys and garage door opener on the kitchen counter and lock the door on 

your way out. Thank you for being a guest at Kirkland Ranch! 

 

What’s in my vacation rental? 

It is our philosophy that you should only need to bring your suitcase and groceries when you 

are a guest at the Ranch. Your rental should be equipped with the items on the following list. If 

any of these items are missing, worn or need replacement – please call the Ranch number or 

our 24-hour maintenance line at (???) ???-???? so, we can get that for you.  

 

In addition, each home is supplied with the following items in limited quantities: Dishwasher 

detergent, dishwashing liquid, laundry detergent, paper towels, toilet paper, tissues, trash bags 

and liquid hand soap. Our housekeepers will leave enough of these products to get you started, 

if your stay is longer than a few days, you may need to replenish some of these items. 

 

Kitchen: Dishes, glasses (wine, water, juice) and coffee mugs. Silverware and serving pieces. 

Saucepans, large pot for pasta and baking sheets. Carving knife, paring knife, vegetable peeler 

and cheese grater. Cooking spoons, spatula, can opener, bottle opener and corkscrew. 

Measuring cups, cutting board, mixing bowls, hand mixer and measuring spoons. Serving dishes 

(casserole, baking dish, etc.) Pitcher and colander. Dish cloths, sponge, dish towels, pot holders. 

Microwave, toaster, blender, coffee maker and waste basket.  

 

Living/family/dining rooms: Sofa and chairs, coffee table, end table and lamps. Dining table 

and chairs. Satellite tv and flat screen TV. Fireplace and fireplace tools.  

 

Bedrooms and baths:  Bed(s), dresser, nightstand, reading lamp, wastebasket. 

Bedspread/comforter, blanket, sheets, mattress pad, pillows, hangers. Towels, hand towels and 

washcloths.  

Other: Steam iron, ironing board, vacuum cleaner, toilet bowl brushes and plungers, broom and 

dustpan. Patio furniture and BBQ.  



 

Internet (Wi-Fi) password: 

 

Kirkland Ranch Policies – By signing a copy of these policies or by completing this reservation, 
accepting keys or taking occupancy to the Premises, I signify my acceptance of and agreement 
with the policies herein.   

Check in time is 3 pm-10 pm.  Check out time is 11 a.m. 

Cancellations 

- This Agreement may be cancelled up to 30 days prior to arrival. The full amount of the rental 
is due within 30 days of arrival and is non-refundable after that date. The down payment, 
made at the time of the reservation, is completely non-refundable. 

- A $35 change fee will be charged to the credit card used to make the original reservation for 
any change to an existing reservation. 

Occupancy 

Do not feed any of the wildlife including the peacocks.  

Gate must be locked at all times. 

The Premises are located in a residential neighborhood that includes both short-term guests 
and year-round residents who enjoy living in a tranquil environment. Maximum occupancy 
rates are strictly enforced. Occupants will not disturb neighbors; noise ordinance will be 
enforced at 10 pm. 

Special events and/or large parties, such as weddings, receptions, rehearsal dinners, 
birthday/anniversary celebrations, are strictly prohibited, and are a violation of the rental 
property owner's rental permit. A small dinner party or gathering for no more than one- and 
one-half times the number of guests who are accommodated at the Premises is permitted. 

Note: If you are planning an event during your stay, please be sure you have arranged for a 
venue other than the Premises (contact us for suggestions of alternate venues). If you did not 
understand these policies when you booked your reservation and wish to cancel your 
stay, please contact us within 24 hours of making your reservation, and we will fully refund 
any payment made and cancel any future obligation. 

Damage must be reported to Kirkland Ranch prior to “check-out time.” Note:  We understand 
that accidents happen. Please do not hesitate to contact us if accidental damage occurs during 



your stay. We want to know about it, so that we can make repairs for both you and future 
guests. 

Cleaning and cleaning fees 

-Potential extra fee: there is a $25/hour charge for excessive cleaning beyond the standard 
checkout cleaning. 

Departure housekeeping service includes: Replenishing soap and paper products, vacuuming 
carpets and rugs, cleaning bathrooms, cleaning crumbs and minor food splatters, unloading 
dishwasher, dusting furniture and other surfaces, laundering one set of sheets per bed and bath 
linens that are hung in bathrooms upon arrival and cleaning out wood-burning fireplace. 

Departure housekeeping service does NOT include: Removing spots (such as coffee, wine, and 
food) from carpets, rugs, and upholstery; unclogging sewer lines due to paper overload (or 
items other than tissue put into toilets); cleaning major food spills or baked-on food from 
appliances; cleaning BBQ; washing/loading dirty dishes; moving furniture back to its original 
place; window washing to remove fingerprints; laundering multiple sets of sheets and bath 
linens; removal of paper, food, or foreign items from gas fireplace. 

- All landscaping, furnishings, appliances, and all mechanical, electrical, gas and plumbing 
fixtures will be properly used by all occupants, and Kirkland Ranch will be immediately notified 
of any problem or malfunction.  All repairs or replacements caused by the occupant(s) and/or 
their guests, excluding ordinary wear and tear, and including repair of drain blockages or 
stoppages unless caused by defective plumbing parts or tree roots invading sewer lines, will be 
charged to the credit card provided to secure this reservation. Signing "I have read and agree to 
these policies" and/or completing this reservation, accepting keys, or taking occupancy to the 
Premises, shall be proof of authorization to charge said credit card accordingly. 

Check in: 3 pm – 10 pm 

Keys and/or entry codes to the Premises will be available at 3 pm on the arrival date listed in 
the reservation. 

Note:  As we often have guests departing the day you arrive, early check-in or storage of 
luggage in the room before 3 pm on the day of arrival is permitted only by prior arrangement, 
for which there may be an additional fee. 

Check out: 11 am or earlier 

As we often have guests arriving the day you check out, late checkout is permitted only by 
prior arrangement, for which there may be an additional fee. You will be charged a late 
checkout fee for any time past check out that the Premises is still occupied without prior 



arrangement. Contact a Kirkland Ranch representative immediately if your departure may be 
delayed. 

Unauthorized holding over is subject to a minimum charge of 1.5 times the prorated daily 
rate. Charges for holding over may also include the cost of alternative housing for any guests 
who may be displaced, as well as any additional housekeeping fees that may be incurred as a 
result. Signing "I have read and agree to these policies,” or completing this reservation, 
accepting keys, or taking occupancy to the Premises shall be proof of authorization to charge 
said credit card accordingly. 

General Policies 

- Those contracting for this rental must be twenty-five or older. Occupants will receive notice 
of occupancy, parking and other terms and conditions that apply to the use of the Premises, 
and are responsible to ensure that impermissible or inappropriate behavior does not occur at 
the Premises and that all terms and conditions described herein are met. 

- Occupants are renting the Premises as transient lodgers from the property owner, who 
retains full legal, possessory and access rights. 

- Occupancy is limited to the number of persons for which this reservation was originally 
made. Visitors are permitted to the extent that the total number of visitors does not exceed 
twice the number of persons for which this reservation was originally made. Overnight guests 
are permitted to the extent that the total number of persons sleeping at the Premises does not 
exceed the total number of persons who may be accommodated in the sleeping 
accommodations provided in the home. If the Premises are used, in any way, by more or 
different persons than those scheduled with Kirkland Ranch, (i) Occupants, Authorized Guests 
and all others may be required to immediately leave the Premises or be removed from the 
Premises; (ii) Occupants are in breach of this Agreement; and (iii) Occupants/Guests forfeit right 
to return of any security deposit and are responsible for any expenses relative to the 
occupancy. Signing "I have read and agree to these policies," or completing this reservation, 
accepting keys, or taking occupancy to the Premises shall be proof of authorization to charge 
said credit card accordingly. 

- Condition of Premises: Kirkland Ranch and the property owner make every effort to keep 
properties in good working order; however, reporting or requesting repairs is not a reason to 
cancel this Agreement or to receive a refund of any payments made due to the mechanical 
failure of appliances, video/audio equipment, or any household systems. Occupants will notify 
Kirkland Ranch upon arrival if anything in or about the premises is found to be damaged or not 
satisfactorily cleaned. 

- Access to the Premises by Kirkland Ranch owner(s) is permitted at any time to make repairs, 
decorations, alterations, maintenance, or improvements, or to supply necessary or agreed 
services, to verify compliance with the terms of this Agreement, or in case of emergency. If 



Premises is offered for sale, occupants will permit it to be shown to prospective buyers, 
lenders, inspectors or appraisers with reasonable notice. 

- Should this unit become unavailable for reasons beyond Kirkland Ranch’s control, an 
alternate accommodation may be selected from available properties or the cardholder 
contracting for this reservation may receive a full refund for any time left unused under this 
Agreement. 

- No personal property of the occupants or their guests is insured by Kirkland Ranch or the 
property owner against loss or damage. Owner does not insure against personal injury to 
occupants, pets or their guests for any reason other than the condition of the Premises. 
Occupants agree to carry insurance to protect themselves, pets, their guests, and their personal 
property from any loss, damage, or injury. Occupants and their guests agree to use Premises at 
their own risk and indemnify and hold harmless Kirkland Ranch and/or the property owner 
from any and all liability in regard to their use of Premises.  

- In the event of any dispute, the venue is Amador County, and the laws of the state of 
California will govern. All parties will mediate any dispute or claim arising from this transaction 
in Amador County. In any mediation or court action arising out of this agreement, each party 
shall be responsible for his own attorney’s fees and costs. 

- Megan’s Law Database Disclosure: Notice: Pursuant to Section 290.4 of the Penal Code, 
information about specified registered sex offenders is made available to the public via an 
Internet Web site maintained by the Department of Justice at http://www.meganslaw.ca.gov. 
Depending on an offender’s criminal history, this information will include either the address at 
which the offender resides or the community of residence and ZIP Code in which he or she 
resides. Neither Landlord nor Owner’s Representative are required to check this website. If 
further information is desired, please obtain information directly from this website. 

- The Authorized Occupants are individually and completely responsible for the performance 
of all obligations under this Agreement, jointly and individually with every other Occupant.  

- Occupants will not disturb neighbors, noise ordinance will be enforced at 10 pm. Occupants 
will not use the Premises for unlawful purposes, nor violate any law nor commit waste or 
nuisance upon or about the Premises. 

- No property will be removed from the site. The Premises will be returned in the same 
condition as found upon arrival (excluding routine housekeeping, as described above). 

- This is a non-smoking property. If evidence of smoking is found, damage and/or cleanup 
costs, including, but not limited to stains, burns, odors, and removal of debris, will be charged 
to the credit card provided to secure this reservation. Checking "I have read and agree to these 
policies," or completing this reservation, accepting keys, or taking occupancy to the Premises 

http://www.meganslaw.ca.gov/


shall be proof of authorization to charge said credit card accordingly. All occupants will leave 
the Premises immediately and forfeit any security deposit.  

 

Policies Specific to this Property 

- Animals are allowed on the Premises. All animals are outside only. All fecal matter must be 
disposed of properly. Any fecal matter found on the premises will be liable for an additional 
cleaning fee. If an animal or evidence of an animal is found inside the premises or damage is 
made by any pet cleanup costs and repairs will be charged to the credit card provided to secure 
this reservation. Kirkland Ranch will not be liable for any injuries to the pet or injuries the pet 
may cause during occupant(s) stay. Signing "I have read and agree to these policies," or 
completing this reservation, accepting keys, or taking occupancy to the Premises shall be proof 
of authorization to charge said credit card accordingly.  

 

I hereby agree to all terms on the Vacation Rental Agreement and Kirkland Ranch release of 
liability form. 

 

 

__________________________________________   ________________________ 

  Signature        Date 

 

 

__________________________________________   ________________________ 

  Signature        Date 

 

 

__________________________________________   ________________________ 

  Signature        Date 



 

__________________________________________   ________________________ 

  Signature        Date 


